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For circulation among members of the Governing Council, State Secretaries, 
Special Invitees, Advisors, Affiliates, Constituents of CBPRO and Members. 
 
Dear Comrade, 
 
Sub:  GMISR --23--24---NICL deviates from the agreed provisions of MOU in 
regard to medical insurance cover for single person -- immediate intervention of 
IBA sought for. 
 
We are reproducing hereunder the text of our letter written on date to The Chairman, 
IBA on the above-mentioned subject. 
 
This is for information of members. 

 
With best wishes and regards, 
 
Comradely Yours, 

Suprita Sarkar,  
General Secretary 
 
Quote: 
 
AIBPARC/IBA/GMISR-23-24/Email/23             Date: 27th September, 2023 
 
Shri A.K. Goel 
The Chairman, 
Indian Banks’ Association,  
Mumbai. 
 
Respected Sir, 
 
Sub: GMISR --23--24---NICL deviates from the agreed provisions of MOU in 
regard to medical insurance cover for single person -- immediate intervention of 
IBA sought for. 
 
Please refer to the 3rd page of the MOU signed on 19.07.23 between IBA and UFBU 
which clearly records that “option for insurance coverage of single person is to be 
provided". 
 
2.  In IBA 's letter no HR&IR/MBR/MEDINS/0464 dated August 30,2023, it has been 
clearly stated at point no 6 that quotes have been sought for (a)where Retiree does 
not have a surviving spouse or (b) where Retiree is survived by spouse (Retiree has 
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passed away) or (c)where Retiree does not require the insurance cover for the spouse. It has also been told 
that " Hence we shall inform about the renewal quotes for Retirees policy in due course". 
 

3. In pursuance of the communication referred to in point no 2 above, IBA's communication no 
HR&IR/MBR/MEDINS/0496 dated 18.09.2023, the words used in the rate chart clearly says: “Premium single 
". 
 

4. In the given circumstances, the latest communication of NICL to Banks which says 
 
" If employee and spouse both are alive, family floater premium has to be paid”.  This is a clear deviation 
from what has been agreed upon in the MOU as well as what has been communicated to Banks by IBA so 
far. 
 
We seek your immediate intervention to set right the issue. 
 
With kind regards, 

    Yours faithfully, 

          K V Acharya               Suprita Sarkar 
  President, AIBPARC                   General Secretary 
  & Joint Convener, CBPRO    
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